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Cratbs 1.

CraTtbs 2.

Cnncok N3MeHsIIoWnX 0OKYMEHTOB
Cdoepa npnmeHeHns HacToswero denepanbHOro 3akoHa

HacToswmnm denepanbHbiM 3aKOHOM Pery iMpyoTcs NPpaBoOTHOWEHWS, CBA3aHHbIE C
peanu3aumnein rpaxgaHmHom Poccuinckon denepaunm (oanee takxe - rpax gaHuH)
3akpenneHHoro 3a HuM KoHctutyumen Poccuiickon denepaumm npasa Ha
obpatyeHre B rocynapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CaMOyNpaBieHns, a
TakXe ycTaHaBMBaeTCs Nopsaok paccMOTpeHns obpalieHnii rpax aaH
rocyapCTBEHHbIMA OpraHamm, opraHamy MECTHOIO Camoynpas/ieHNs 1
JONXHOCTHBIMA NULAMU.

. YcTaHoBEHHbIN HacToswmum denepanbHbIM 3aKOHOM MOPSAOK PACCMOTPEHMS

obpalleHunin rpax aaH pacnpocTpaHaeTcs Ha Bce obpalleHns rpax aaH, 3a
NCKoYeHneM obpalleHnii, KOTopble NoAAeXaT PacCCMOTPEHNIO B MOPSOKE,
yCTaHOBNEHHOM (hefepanbHbIM/ KOHCTUTYLLMOHHBIMA 3aKOHaMK U MHBIMIA
cbenepanbHbIMU 3aKOHAMW.

. YcTaHoBEHHbIN HacToswmum denepanbHbIM 3aKOHOM MOPSAOK PACCMOTPEHMS

obpalleHnii rpax aaH pacnpocTpaHsSeTCs Ha NPaBOOTHOLWEHW S, CBSI3aHHbIE C
paccMoTpeHneM obpalleHnin MHOCTPaHHbIX rpax aaH u nuu 6e3 rpax AaHcTBa, 3a
NCKIIOYEHNEM CyYaeB, yCTaHOB/IEHHbIX MeX AyHapOo4HbIM foroBopoM Poccuitckoi
depepaunn nnn penepanbHbIM 3aKOHOM.

. YCcTaHoBEHHbIN HacToswmum denepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHMS

obpaltleHunii rpax aH rocyaapCTBEHHbIMU OpraHammn, opraHamMmm MECTHOMO
camoynpaBneHNs U AOMKHOCTHBIMA IMLLAMN PaCNPOCTPaHSETCs Ha
NPaBOOTHOWEHWS, CBSI3aHHblE C PACCMOTPEHNEM yKa3aHHbIMX OpraHamMm,
LOTIXHOCTHBIMU Nuamm obpalleHnii 06 beanHeHni rpax naH, B TOM Yncne
OPMANYECKUX NN, @ Tak XK €e Ha NPaBOOTHOLWEHNS, CBS3aHHbIE C PACCMOTPEHNEM
obpatyeHunii rpax gaH, 06 beanHEHNA rpax aaH, B TOM YUCTE IOPUANYECKNX NNLL,
OCYyLWeCTBASAWMMA NyONNYHO 3HAYUMbIE PYHKLIMWN FOCY 0APCTBEHHBIMU U
MYHUUMNANbHBIMUA yUYPEX OEHNSMU, UHBIMWA OPraHM3aunsiMm U UX OONXKHOCTHbIMM
nuamu.

MpaBo rpaxnaH Ha obpalleHne
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"paxoaHe nMetoT NpaBo obpallatbCs MMYHO, a Tak X e HanpaBnaTb
NHONBUOYANbHbIE N KONNEKTUBHbIE 0bpalleHns, BKoYas obpalleHnsi 06 beanHeHni
rpaxnaH, B TOM YAC/e IOPMANYECKMX NNL, B TOCY1apCTBEHHbIE OpraHbl, OpraHbl
MECTHOr0 CamoynpaBieHNs 1 X AONIXKHOCTHbBIM IULAM, B FOCY 4APCTBEHHbIE 1
MyHULUMNanbHble y4pexX AeHNS U UHble OpraHM3aunn, Ha KOTopble BO3/10XX EHO
OCYLWeCTBIEHNE NMyBNMYHO 3HAYUMBIX OYHKLMIA, N UX OOMXKHOCTHBIM NALLaM.

"paxpaHe peannaytoT NpaBo Ha obpalleHne cBoboaHO 1 40OPOBONBHO.
OcyuiecTBneHre rpax agaHamMmn npaea Ha obpatieHne He AOMXKHO HapywaTh npasa un
cBoboabl APYTMX ML,

PaccmoTpeHne obpalueHunii rpax aaH ocyuecTensietcs becnnaTHo.

MpaBoBoe perynMpoBaHme NPaBoOTHOLWEHWIA, CBSI3aHHbIX C PACCMOTPEHNEM
obpatyeHunii rpaxnaH

MpaBooTHOWEHUS, CBA3aHHbIE C PACCMOTPEHMEM 0bpalleHNin rpax aaH,
perynupytotcsa KoHcTUTyumnen Poccuiickon denepaunm, MeX oyHapOoaHbIMA
norosopamun Poccuinckon depepaunm, penepanbHbIMU KOHCTUTY LMOHHBIMU
3aKoHaMmu, HacToswmnM DeneparnbHbiM 3aKOHOM U MHbIMU doefepasibHbIMU 3aKOHaMN.

3aKkoHbl 1 MHble HOpMaTMBHbIE NPaBoBble akTbl CyO6bekToB Poccuiickon depepaumnm
MOryT yYCTaHaB/IMBATb MOMOXEHWS, HanpaBNeHHbIe Ha 3aWmnTy nNpaea rpax.aaH Ha
obpaltleHre, B TOM YMCe ycTaHaBIMBATb rapaHTUK npasa rpaxaH Ha obpalleHume,
JOMONHSAOWMe rapaHTun, yCTaHOBIeHHbIe HacTosIWMM PenepanbHbIM 3aKOHOM.

OCHOBHble TEPMUHbI, UCMONb3yeMble B HacTosiweM PenepanbHOM 3aKoHE

Ons uenei HacToswero deaepanbHOro 3aKoHa UCMoNb3YTCS Creayowme
OCHOBHblE€ TEPMMHbI:

obpalleHne rpax gaHvHa (oanee - obpatleHne) - HanpaeeHHbIE B FOCY 0APCTBEHHbIN
opraH, opraH MECTHOTO CamoynpaBieHNs NN OOMXKHOCTHOMY NMLY B MUCbMEHHON
chopMe nnm B oopMe 3/1EKTPOHHOIO JOKYMEHTa NpeanoXeHne, 3asiBNeHne um
xanoba, a TakXe yCTHOe obpalleHne rpax gaHvHa B rocy LapCTBEHHbIA OpraH,
opraH MECTHOro caMoynpaBfIEHNS;

npeanoXeHne - pekoMeHJaumns rpax jaHnHa rno CoOBEepLIEHCTBOBaHMIO 3aKOHOB U
NHbIX HOPMATUBHbIX NPABOBbLIX aKTOB, AESTENbHOCTUN FOCY 0aPCTBEHHbIX OPraHoB U
OpraHoB MECTHOro camoynpaBneHns, PasBUTUIO 0OLECTBEHHbBIX OTHOLWEHWIA,

y Iy YLLEHM IO COLManbHO-9KOHOMUYECKOW M UHBIX Capep OesiTeNbHOCTU rocyaapcTea
n obuiecTBa;

3asiBneHune - npocbba rpaxgaHnHa o CoOAenCcTBUN B peannsaunn ero
KOHCTUTYLIMOHHBIX MpaB 1 cBO6OL UM KOHCTUTYLIMOHHBIX MpaB 1 cBoBoL ApYyrmx
nmu, nnbo cooblieHne 0 HapyLEHNY 3aKOHOB U MHbBIX HOPMATUBHBIX NMPaBOBbIX
aKToB, HeJocTaTkax B paboTe rocy1apCTBEHHbIX OPraHoB, OPraHOB MECTHOMO
caMoynpaeneHnst U JOMXHOCTHbIX ML, MO0 KPUTUKA OEATeNbHOCTA YKa3aHHbIX
OpraHoB 1 AOMXHOCTHbIX JILL;

xanoba - npocbba rpax aaHrnHa 0 BOCCTAHOBMIEHMM UMM 3alLUTE €r0 HAPY WEHHbIX
npas, cBOOOL UM 3aKOHHbIX MHTEPECOB NMOO0 Mpas, cBOBOL NN 3aKOHHbIX
WHTEPECcOB APYrnx nuu;

OONMXHOCTHOE NNLO - NNLLO, MOCTOSHHO, BDEMEHHO NI MO cneunanbHoMy
MONHOMOYMIO OCYLECTBASIOWEE CPYHKLMM NpeacTaBuTens Bnactn nmbo
BbIMONHSAKOLULEE opraHn3aLnoHHO-pacnopsanTenbHble, aoMUHUCTPATUBHO-
X03ANCTBEHHbIE PYHKLMWN B rOCY 0APCTBEHHOM OpraHe nnav opraHe MECTHOMO
camoynpasneHns.
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Mpaea rpaxnaHvHa npy PaccMOTPEHKM obpalleHuns

Mpun paccMoTpeHmmn obpalleHns rocyaapCTBEHHbIM OPraHoM, OPraHOM MECTHOIO
caMoynpaBeHnst UM OOMXKHOCTHBIM NIMLOM rpax AaHvH nMeeT npaso:

NPeacTaBnsATb OOMOMHUTENbHbIE AOKYMEHTbI U MaTepuansl nMbo obpawarbes ¢
npocbboit 06 X ncTpeboBaHNK, B TOM YMNCE B 3NEKTPOHHOW OOPME;

3HAKOMUTBLCS C AOKYMEHTaMn 1 Matepuranamu, KacarowmMncs PacCMOTPeHMs
obpalleHnsi, ecnv 3TO He 3aTparvuBaeT npasa, CBOOOAbI U 3aKOHHbIE UHTEPECHI
OPYTUX ML U eCNy B YKa3aHHbIX AOKYMeHTax U MaTepuanax He coepxarcs
CBeOEHNS, COCTaBNSoWMe rocy JapCTBEHHYO NN NHYHO OXPaHsaeMyto doefeparbHbiM
3aKOHOM TarHy;

NonyyaTtb NMCbMEHHbI OTBET MO CYLWECTBY NOCTABMIEHHbIX B 06paLleHnI BONPOCOB,
3a UCK/IIYEHNEM CllyYaeB, yKasaHHbIX B cTatbe 11 HacToswero ®enepanbHoro
3aKOHa, YBe[oM/eHne 0 Nnepeapecauunn NMcbMeHHOro obpalleHns B
rocy0apCTBEHHbIV OpraH, OpraH MECTHOrO CamoynpPaB/ieHNs U JOIKHOC THOMY
NNLY, B KOMMNETEHLMIO KOTOPbIX BXOAWT PELeHe NoCTaBeHHbIX B 0bpalleHni
BOMPOCOB;

obpauatbcs ¢ xxanoboi Ha NPUHSATOE NO OOPALLEHMIO PELIEHNE NN HA LeACTBME
(bespeinicTBME) B CBA3M C pacCMOTPeHNEM obpalleHnst B aOMUHUCTPATUBHOM U (1K)
cynebHoM nopsiake B COOTBETCTBUMN C 3aKOHOLATENbCTBOM Poccuiickon
depnepaunu;

obpalarbCs C 3asBEHMEM O MPEeKPaLLEeHN PaCCMOTPEHNS obpalleHus.
CapaHTUK 6e30MacHOCTY rpax aaHnHa B CBSA3U C ero obpalleHnem

3anpelaeTtcsa npecnefoBaHne rpax jaHuHa B CBS3W ¢ ero obpalleHnem B
rocynapCTBEHHbIA OpraH, opraH MeCTHOrO CaMoynpPaBfEHNst UK K JONXHOC THOMY
NNLY C KPUTUKOW OeSTENbHOCTI yKa3aHHbIX OpraHoB Uv LONXHOCTHOro nnua nmbo
B LIeNsiX BOCCTAHOB/IEHUS U 3alMTbl CBOUX Npas, cBOOOA M 3aKOHHbIX MHTEPECOB
nmbo npae, cBo6O N 3aKOHHBIX UHTEPECOB APYTMX UL,

Mpu paccmoTpeHnn obpalleHns He foMyckaeTcs pasrnaweHne CBeaeHUA,
cofepXxaumnxcs B obpalleHnn, a Takxe CBeAeHW, KacalowWwmnxcs YacTHON XN3HN
rpaxnaHunHa, 6e3 ero cornacus. He siBnsetcst pasrnaweHnem CBeaeHun,
colepxawuxcs B obpalleHnn, HanpasneHne NMcbMeHHOro obpateHms B
rocynapCTBEHHbIA opraH, opraH MECTHOrO camoynpasfieHUs NN LONIXHOCTHOMY
Ny, B KOMMNETEHLNIO KOTOPbIX BXOAMT peLleHne NocTaBIEHHbIX B obpalleHnn
BOMPOCOB.

TpeboBaHNs K MMCbMEHHOMY ObpaLLeHVIO

"paxaaHnH B CBOEM NCbMEHHOM 0bpalleHnn B 06s3aTenbHOM Nopsiake ykasbiBaeT
nMb0o HavMeHoBaHWE rocy LapCTBEHHOrO opraHa UM opraHa MECTHOIO
camoynpaB/ieHus, B KOTOPble HaNpaBnseT NMMCbMeHHOe obpatlleHune, nMbo hammnuio,
MMSi, OTYECTBO COOTBETCTBYOLLEr0 AOMKHOCTHOrO NMua, MMbo JONXKHOCTb
COOTBETCTBYHOLWEro N1La, a TakXXe CBoW haMmnio, NMsi, 0TY4ECTBO (MocnenHee -
NPW HanM4Mn), NOYTOBbIA aapec, No KOTOPOMY LOMXHbI ObiTh HANpPaBNeHbl OTBET,
yBeLOM/IEHNE 0 Nepeagpecalmm obpalleHns, nanaraet CyTb NPEeAN0XeHNS,
3asiBNEHNS UK X anobbl, CTaBUT NIMYHYO MOAMUCH U JaTy.

B cnyvae Heob6xoanMoC TV B MOATBEP X AEHVE CBOUX [LOBOAOB rpaX daHuH
npunaraeT K NMCbMEHHOMY 06palleHNi0 AOKYMEHTbI U MaTepuarnbl IMbo nx Konuu.

O6palleHne, NoCTyNMBLIEE B rocy 0apCTBEHHbI OpraH, opraH MecTHOro



CraTbs 8.

3.1.

camoynpasneHus NN OOMXHOCTHOMY NULY B (POpMe 311eKTPOHHOIO AOKYMEHTa,
NoANeXMnT PpacCMOTPEHNIO B NopsaaKe, yCTaHOBIEHHOM HacTosWwmM degepasnbHbiM
3aKoHOM. B obpaleHnn rpax aaHnH B 06s3aTeNbHOM NOpsSaKe yKkasbliBaeT CBOU
doamnnunto, MMs, 0TYECTBO (MOCNeLHEe - MPU HANMYMK), aapec 3NEKTPOHHON NOYThI,
ecnv OTBEeT LO/IXeH ObiTb HanpaBeH B oopMe 3/1EK TPOHHOMO JOKYMEHTA, U
MOYTOBbIA afpec, ecnv O0TBET AOIXEH ObiTb HAaNpaBeH B MMCbMEHHON doopMe.
"paxoaHnH BNpase NpUnoXunTb K TakoMy obpatieHnto Heobxoanmble LOKYMEHTbI 1
Matepuvarnbl B 31eKTPOHHOW chopMe NnMbo HanpaBnTb YKasaHHble AOKYMEHTbI U
marepuarnbl UM NX KOMUKU B MMCbMEHHOM d0OpMeE.

HanpaBneHune n permctpaums IMCbMeHHOro obpalleHns

paxOaHuH HanpaBnsieT NMCbMeHHoe obpalleHne HenoCPeaCTBEHHO B TOT
rocy0apCTBEHHbIV OpraH, opraH MECTHOro camoynpasneHns UM ToMy
LONXHOCTHOMY NULLY, B KOMMETEHLIMIO KOTOPbIX BXOAUT PELIEHNE NOCTaBNEHHbIX B
obpalleH BONpOCoB.

MrcbMeHHOe obpalleHne noanexmT obs3aTenbHON perncTpaunn B Te4eHNe Tpex
LHel C MOMeHTa MOCTYNNEHNS B rOCy NapCTBEHHbI OpraH, opraH MecTHOro
caMmoynpaeneHnst UM OOMXKHOCTHOMY Ly .

lMncbmeHHoe obpalleHne, cooepXaliee BONpocChl, PeLeHne KOTOpbIX He BXOOUT B
KOMMAETEHUMIO AaHHbIX rOCY 4apCTBEHHOMO OpraHa, opraHa MeCTHOro
camoynpasneHns Unn SOMXHOCTHOrO nua, HanpaenseTcs B Te4EHNe CeMU OHEN CO
OHA perncTpaunmnm B COOTBeTCTBy}OU.lVIVI opraH nnm cooTBeTCTBYOWEMY
OO/IXXHOCTHOMY Nnuly, B KOMMNETEHU MO KOTOPbIX BXOOUT peELleHne nocTaB/IeHHbIX B
obpaltLeHnr BONpocoB, C yBELOM/IEHVEM rpaX AaHnHa, HanpasusLuero obpauieHne, o
nepeanpecaunn obpateHus, 3a UCKOYEHNEM Cyyasi, yKka3aHHOro B 4actm 4
ctatbu 11 HacToswero denepanbHOro 3akoHa.

MrcbMeHHOe obpalleHne, cogepxalee MHPOoPMaL Mo 0 oakTax BO3MOX HbIX
HapyweHnin 3akoHopatenocTsa Poccuinckon denepaumm B cpepe murpaumm,
HanpasnseTCcs B TeYeHue NATU OHE CO AHA perncTpaummn B TepputoprasbHblia
opraH goegeparnbHOro opraHa UCrnonHUTENbHOM BNaCcTU, OCYLWECTBNSOWEro
NpaBoNPUMEHNTENbHbIE OYHKLMN, OYHKLMN NO KOHTPOSIO, HAA30PY 1 OKa3aHUio
roCyapCTBEHHbIX YCNYr B CPEPEe MUrpaLnm, 1 BbiICLIEMY AOMXKHOCTHOMY NNLLY
cybbekTa Poccuiickoin Penepaunn (pyKOBOAUTENIO BbICIErO UCMONHUTENbHOMO
opraHa rocygapcTBeHHol BnacT cybbvekta Poccuiickon depepaunm) ¢
yBELOM/IEHUEM rpax AaHvHa, HanpasuBLero obpalleHne, 0 nepeagpecaunn ero
obpalleHns, 3a MCKNIOYEHNEM Clyyast, ykadaHHOro B 4yacTu 4 ctatby 11 HacToslwero
denepanbHOro 3aKoHa.

B cnyuae, ecnu pelueHne nocTaBneHHbIX B MMCbMEHHOM 06palleHm BONpocoB
OTHOCUTCS K KOMMNETEHUMMN HECKO/bKUX roCYAapCTBEHHbIX OPraHoB, OPraHoB
MECTHOr0o CamoynpaBfieHNs N OONXHOCTHBIX UL, KONUsi oBpalleHnsi B Te4eHne
CeMu Hei COo AHS permctpaumnmn HanpaensieTcsi B COOTBETCTBYOWME
rocy0apCTBEHHble OpraHbl, OpraHbl MECTHOTO CaMOyNpaBieHUs Unn
COOTBETCTBYOWMUM OONXHOCTHBIM TMLAM.

"ocynapCTBEHHbIA OpraH, opraH MeCTHOro caMoynpaBfieHNst UK [OSIXKHOCTHOE
NNLO NPW HanpaBNEHN MMCbMEHHOTO 0bpalleHnst Ha PacCMOTPEHNE B OPYroOi
rocy0apCTBEHHbIi OpraH, opraH MECTHOro CamoynpasneHns Uam NHOMy
LONIXHOCTHOMY NULY MOXET B Cly4ae HeobXxoaMMOCTX 3anpalmBaTtb B yKas3aHHbIX
opraHax unv y LONXHOCTHOro nnua JOKYMEHTbl U MaTepuarnbl 0 pesynbtartax
pPacCMOTPEHMS NMCbMEHHOro obpalleHns.

3anpeliaeTtcsa HanpaensTh Xanoby Ha pacCMOTPEHUeE B rocy 1apCTBEHHbIA OpraH,



opraH MECTHOro CamoynpasfieHUs U OONMXHOCTHOMY NALY, peweHne nnm
nenctene (beanencTene) KOTopbix obxanyercs.

7. B cnyvae, ecnv B COOTBETCTBUM C 3anNpeToM, NpeayCMOTPEHHbBIM YacTbio 6
HacTosIWel cTaTbl, HEBO3MOXHO HanpaB/ieHne X anobbl Ha PpacCMOTPEHUE B
rocy0apCTBEHHbIVi OpraH, OpraH MECTHOrO CamoynpaB/ieHVst UM JOIXKHOC THOMY
N1y, B KOMMNETEHLMIO KOTOPbIX BXOANT PeLeHne NoCTaBeHHbIX B 00palleHnin
BOMPOCOB, X anoba BO3BpallaeTcs rpax aaHnHy ¢ pa3bsiCHEHMEM ero npasa
o6xarnoBaTb COOTBETCTBYIOWME pPeLWeEHe nnn gericTene (besaencteme) B
yCTaHOB/IEHHOM MOPSAKe B Cy .

Cratbsn 9. 0653aTeNbHOCTb NPUHATUS 0OpalleHNs K pacCMOTPEHUIO

1. ObpaLlleHne, NOCTynNUBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MECTHOro
camoynpaBneHNs UM SOMXKHOCTHOMY NALY B COOTBETCTBUM C X KOMMNETEHLMEN,
nognexuT 0b6s3aTenbHOMY PacCMOTPEHWIO.

2. B cnyvae HeobxoanMocTn paccmaTpumBatowme obpalieHne rocy,aapcTBEHHbI OpraH,
opraH MECTHOro camoynpasfeHns UM OONIXKHOCTHOE NNLLO MOXET 0becneynTb ero
paccMOTPEeHMeE C BbIE3OM Ha MeCTO.

Cratbs1 10. PaccmoTtpeHue obpaleHns

1. [ocynapCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBieHNS NN LONMXHOCTHOE
nnuo:

1) obecneunBaeT 06BEKTUBHOE, BCECTOPOHHEE 11 CBOEBPEMEHHOE PACCMOTPEHME
obpalleHns, B cnyyae HeobX0AUMOCTH - C y4aCTUEM rpax JaHUHA, HanpaBuBLLErO
obpatyeHue;

2) 3anpawvBaeT, B TOM YMCNEe B 3NEKTPOHHON chopMe, HeobXxoaumble ons
paccMoTpeHns obpalleHns AOKYMEHTbl U MaTepurarbl B ApYrMxX rocynapCTBEHHbIX
opraHax, opraHax MecTHOro CaMoynpaBfEHNs N Yy NHbIX OOMXHOCTHbIX UL, 3a
NCKIIOYEHNEM CY IOB, OPraHOB [NO3HAHWS 1 OPraHoB NPeaBapuTENbHOrO CNeACcTBUS;

3) MPWUHUMaET Mepbl, HaNpPaBiEHHbIe HA BOCCTAHOB/IEHVE UM 3aLUTY HapPY WeEHHbIX
npae, cBOOOA 1N 3aKOHHbIX MHTEPECOB rpax AaHnHa;

4) [aet NMMCbMEHHbIA OTBET MO CYLWeCTBY MOCTaB/IEHHbIX B O6paLLl,eHI/IVI BOMNpPoOCOB, 3a
NCK/IIOYEHVEM CyYaeB, yKasaHHbIX B cTatbe 11 HacToswero Cbenepaanoro 3aKO0Ha,;

5) yBELOMNSIeT rpaxaaHnHa o HanpasneHun ero obpalieHns Ha pacCMOTPEHUE B
LPYroi rocynapCTBEHHbI OpraH, OpraH MeCTHOro CaMoynpaBfiEHNS UM UHOMY
LONXHOCTHOMY NIULYY B COOTBETCTBUM C UX KOMMETEHLMENA.

2. [ocypapCTBEHHbIA OpraH, opraH MeCTHOro caMoynpasfieHnst UK OOSIKHOCTHOE
NNLO NO HanpaBIEHHOMY B yCTaHOB/IEHHOM MOPSAKE 3anpocy rocyaapCTBEHHOro
opraHa, opraHa MeECTHOrO CaMoynpaBEHNS U LOMXKHOCTHOrO nnua,
paccmaTtpuBatowmx obpaileHne, obs3aHbl B Te4eHne 15 gHein npeaocTaBnaTh
LOKYMEHTbl 1 MaTepuanbl, HeobXoanMMble 415l PaCCMOTPEHNUSI obpalleHns, 3a
NCKIIOYEHNEM AOKYMEHTOB U MaTepuraros, B KOTOPbIX COAEPXaTCsl CBeLeHUS,
COCTaBNSOWME rocy4apCTBEHHYO NN NHYIO OXpaHseMyto dpefepanbHbiM 3aKOHOM
TaHy, N ONS KOTOPbIX YCTAHOB/EH OCOOLIV NOPALOK NPEAOCTaBNEHNS.

3. OTBeT Ha obpalleHue NoanMcbiBaeTcs PyKOBOAVNTENEM roCy AapCTBEHHOroO opraHa
NN OpraHa MecTHOro CaMoynpaBieHUsl, AONXHOCTHbIM IMLOM B0
YMO/IHOMOYEHHbIM Ha TO NINLIOM.

4. OTBeT Ha obpalleHre, NOCTYNUBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MecTHOro
camoynpaBneHnst U OOMXKHOCTHOMY NULY B OOpPMe 3/1EK TPOHHOMO JOKYMEHTA,



Cratba 11.

HanpaenseTcs B oopMe 3NEeKTPOHHOIO JOKYMEHTA Mo aapecy 3N1eK TPOHHOM MoYThI,
yKaszaHHOMy B obpalleHnn, nnm B NMCbMEHHO oopMe Mo NoYTOBOMY aapecy,
yKaszaHHoOMy B obpalleHunu.

Mopsook paccMOTPEHNS OTAENbHbIX 0bpalleHnit

B cnyuae, ecnu B nncbMeHHOM 0BpalleHny He yKasaHbl pamMmins rpax aaHuHa,
HanpaeuBLero obpaleHune, Nnm NnoYToBbI agpec, No KOTOPOMY AONXKEH ObiTh
HanpaBneH OTBET, OTBET Ha obpalleHne He naetcs. Ecnm B ykazaHHOM obpalleHni
coaepXaTtcsi CBeAEHNS O NMOAroTaBIMBAEMOM, COBEPLIAEMOM W IN COBEPLLEHHOM
NPOTMBOMNPAaBHOM AESHUM, @ TaK>Xe O NMLLe, ero NoAroTaBIMBaIoLLEM, COBEPLIAIOWEM
N1 coBepluMBLIeM, obpalleHe NoANeX T HanPaBNEHNIO B rocy 0apCTBEHHbIA opraH
B COOTBETCTBUW C €ro KOMMeTeHLMEiA.

Ob6paueHune, B KOTOPOM obxanyetcs cynebHoe pelleHre, B TeYEHNE CEMU OHEN CO
LHSl permcTpaunmn Bo3spatiaeTcs rpax daHuHy, HanpasvBewemy obpalleHue, ¢
pa3bsCHeHMEM nopsaka 06 anoBaHns JaHHOMO CyAeOHOro peLeHms.

"ocynapCTBEHHbIN OpraH, opraH MecTHOro caMoynpasfieHNst UK OOSIXKHOCTHOE
NNLO NPW NONYYEHUN NMMCbMEHHOro 06palleHuns, B KOTOPOM collepXarcs
HEeLeH3YpHble NMM60 0CKOPOMTENbHbBIE BbIpaXX €HUS!, YTPO3bl XMN3HU, 3[10POBbIO 1
MMYLWECTBY A0MXHOCTHOMO LA, a TakXXe YNEHOB ero Cembi, Bnpase 0CTaBUTb
obpaueHne 6e3 oTBeTa MO CyLECTBY NMOCTaB/IEHHbIX B HEM BOMPOCOB 1 COOBWWNTb
rpaxaaHuHy, HanpasuBlueMy obpalleHne, 0 HefoMyCTUMOCTM 3/10yNoTPE6NeHNS
NpaBoM.

B cnyyae, ecnm TeKCT NMCbMEHHOrO 0bpalleHns He NoanaeTCs NPOYTEHNIO, OTBET Ha
obpalleHne He JaeTcs U OHO He MOANEXMT HaNPaB/IEHNIO HA PacCMOTPEHME B
rocynapCTBEHHbIA OpraH, opraH MeCTHOro camoynpasieHnsa UM 0ONXHOCTHOMY
Ny B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHME CEMU OHEN CO OHA
pernctpauum obpateHms cooblaeTcs rpax daHuHy, HanpasuBeleMy obpatleHume,
ecnv ero goammnnsa 1 NoYTOBbIM agpec No4naTCs NPOYTEHNIO.

B cnyuae, ecnu B nncbMeHHOM obpalleHny rpax jaHnHa CoAepXMTCs BOMPOC, Ha
KOTOPbIA My HEOLHOKPATHO faBaniCb MMCbMEHHbIE OTBETHI MO CYLECTBY B CBS3U C
paHee HanpaensieMbIMM 00paLLEHVSIMU, 1 NPY 3TOM B oBpalleHnm He NpUBoOASTCA
HOBbIe [JOBOAbI MM 06CTOSITENLCTBA, PYKOBOAUTENb rOCY AAPCTBEHHOrO OpraHa nnm
opraHa MECTHOr0 camoynpaBfieHnsl, 4OMXKXHOCTHOE L0 6O YNMONHOMOYEHHOE Ha TO
NULO BNpase NPUHATb pelleHne o 6e30CHOBATENBHOCTM 04EPELHOr0 ObpalleHns 1
npekpalweHny NeEPEenMCcKu ¢ rpax JaHNMHOM Mo JaHHOMY BOMPOCY MPU yCNOBUK, YTO
yKkasaHHoe obpalleHne 1 paHee HanpaensiemMble 00palleHVst HanPaBNSAINCh B OAUH U
TOT XX€ rocyAapCTBEHHbIV OpraH, opraH MECTHOro CamoynpaBeHns UM OLHOMY U
TOMY X€ LONXXHOCTHOMY nuuy. O faHHOM peLleHnn yBeAOMNSEeTCS rpax LaHuH,
HanpaBMBWNA obpalleHune.

B cnyuae, ecnun oTBET MO CyLecTBY NOCTaB/EHHOro B 06palleHnmn Bonpoca He MoXeT
6biTb faH 6e3 pasrnaweHns CBEAEHNA, COCTABNAOWMX FOCYAAPCTBEHHYIO NN NHYIO
oXpaHsieMyto goefeparnbHbiM 3aKOHOM TaliHy, rpaX JaHUHY, HanpasuBLIEMY
obpateHre, cooblaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CyLWecTBY
MOCTaB/IEHHOrO B HEM BOMPOCA B CBA3U C HEAOMYCTUMOCTbIO pa3rialeHns
yKasaHHbIX CBEAEHWA.

B cnyyae, ecnm npuymHbl, Mo KOTOPbLIM OTBET MO CYLWECTBY NOCTaBNEHHbIX B
obpaltLeHnn BonpocoB He Mor ObiTb OaH, B nocnenytowem Obinv ycTpaHeHb!,
rpax.faHvH Bnpase BHOBb HaNpaBuTb obpalieHie B COOTBETCTBY WA
rocy1apCTBEHHbIA OpraH, OpraH MECTHOrO CamoynpaB/ieHNS UM COOTBETCTBYOLEMY
LLONIXHOCTHOMY Ly .
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1.1.

Cratbs 13.

Cratbsa 14.

CpoKy paccMOTPEHNS MMCbMEHHOro obpalleHns

MncbMeHHOe obpalleHne, NoCTyNMBLIEE B FOCY AAPCTBEHHbIA OpraH, opraH MECTHOMO
camoynpasneHus NN JOMXHOCTHOMY NNLLYY B COOTBETCTBUN C UX KOMMNETEHUNEN,
paccmartpusaeTcs B TeyeHve 30 oHer Co OHS pernctpaunim NMCbMEHHOro
obpalleHns, 3a UCKMIYEHNEM CNyYast, yKa3aHHOro B YacTu 1.1 HacTosiwen ctatbum.

MucbMeHHOEe obpalieHne, NoCTyNMBLIEE BbICLIEMY LONIXHOCTHOMY nnuy cybbekTa
Poccuiickon ®enepaumn (pyKoBOAUTENIO BbICLErO UCMOMHUTENBHOIO OpraHa
rocynapcTBEHHO BnacTu cybbekTa Poccuitickon depepauunm) n cogepxatee
NHGOOpMaLMIo O doakTax BO3MOXHbIX HApYyLWeHWA 3akoHodarenbctea PoccmMinckonm
denepaunu B cpepe murpaumm, paccmatpmsaeTcs B TedeHme 20 gHern co OHA
permcTpaumm NnMcbMeHHOro obpatleHums.

B ncknountenbHbIx cnyyasx, a TakXxe B Cnyyae HanpasieHns 3anpoca,
npenyCcMOTPEHHOro YacTbto 2 ctaTbu 10 HacToswero denepanbHOro 3aKoHa,
pykoBoAMTEND rocy4apCTBEHHOro opraHa nnm opraHa MeCTHOro camoynpas/ieHns,
LONXHOCTHOE NLLO NMBO Y NONHOMOYEHHOE Ha TO NMLLO BNPaBe NPOAIMTbL CPOK
paccMoTpeHus obpalleHnst He 6onee Yem Ha 30 OHel, yBeAOMMB O NPOLNIEHUMN CpoKa
ero paccMOTPEHUS rpax gaHnHa, HanpasyMBLIEro obpalleHne.

JInyHbIA NpreM rpaxnaH

NnyHbIA Nprem rpax faH B rocy 4apCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpas/ieHNs NPOBOAUTCS UX PYKOBOAMTENSMM U YNOMHOMOYEHHBIMU HA TO
nuuamu. MiHgoopmMaums o MecTe Npuema, a Tak>xe 06 yCcTaHOBNEHHbIX 4N npreMa
LHAX 1 Yacax [OOBOAMTCS 0O CBEAEHWS rpax faH.

Mpwn nMYHOM NpuemMe rpax aaHuH NpenbaBNsSeT LOKYMEHT, Y A4OCTOBEPSIOWNIA ero
NNYHOCTb.

CopnepxaHue ycTHOro obpalleHms 3aHOCUTCS B KapTOYKY IMYHOro npuema
rpaxpaHuHa. B cnyyae, ecnm nanoxeHHble B yCTHOM obpaweHnin doakTbl 1
06CcTOATEeNbCTBA ABNAOTCS OYEBUAHBIMM U He TPEOyOT AOMNONHUTENBHOW MNPOBEPKMU,
OTBET Ha obpalleHne ¢ cornacus rpax gaHnHa MoXeT ObiTb AaH YCTHO B Xoae
NMYHOrO MPUEMA, O YEM AENaeTCs 3anncb B KAPTOUYKE NIMYHOrO NpremMa rpax daHuHa.
B ocTanbHbIx cnyyasx Aaetcs NMCbMEHHbIV OTBET MO CYLWECTBY MOCTABNEHHbIX B
obpalleH BONpOCoB.

MNMucbMeHHOEe obpalieHne, NPUHATOE B X04€ IMYHOro NpuemMa, NoanexmT
perncTpaunum n pacCMOTPEHUIO B MOPSALAKE, YCTAHOBIEHHOM HACTOAWNM
depnepasnbHbiM 3aKOHOM.

B cnyyae, ecnu B obpalleHnn coaepXxatcsi BOMPOChI, PeLeHne KOTopbIX He BXOAUT
B KOMMETEHLMIO JaHHbIX rOCY AapCTBEHHOMrO OpraHa, opraHa MeCcTHOro
camoynpaB/ieHnst UM AOMXHOCTHOIO LA, rpax AaHnHy faeTcs pa3bsCHeEHue,
KyZla U B KaKOM Mopsake emy cneayet obpatuTbes.

B xone nMyHoro nprema rpaxjaHuHy MoXeT 6blTb 0TKa3aHo B AalbHeWweMm
paccMoTpeHnn obpalleHns, ecnm emy paHee 6bin 0aH OTBET MO CYLWeCTBY
NoCTaBNeHHbIX B 06palleHn BOMPOCOB.

KoHTponb 3a cobniogeHeM nopsaka pacCMoTpeHrs obpatleHnin

"ocynapCTBEHHbIE OpraHbl, OpraHbl MECTHOO CaMOyMNpPaBeHNs 1 LONXKHOCTHbIE
nMua oCyLWeCTBNSIOT B Npefenax CBOe KOMMNeTeHL M KOHTPOb 3a cobnoaeHnem
nopsiika paccMoTpeHust obpalleHnii, aHanM3mpyoT COAep X aHue nocTynaroLmnx
obpalleHnii, NpUHUMaOT Mepbl MO CBOEBPEMEHHOMY BbISIBJIEHUIO U YCTPaHEHW O
NPUYMH HapyLWeHNs Npae, CBOOOL U 3aKOHHbIX MHTEPECOB rpax AaH.
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OTBETCTBEHHOCTb 3a HapyLweHne HacToswero denepanbHOro 3akoHa

Jlvnua, BMHOBHbIE B HApYyLWeHUN HacToswero ®@enepanbHOro 3aKkoHa, HeCcy T
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKkoHoAaTebCTBOM Poccuinckom
depnepaunn.

BoaMelueHne npuymHeHHbIX yObITKOB 1 B3bICKaHME NOHECEHHbIX PacX0A0B NPy
paccMoTpeHnn obpalleHunii

. Fpaxp,aHMH nMeeT npaeo Ha BO3MeLleHne y6bITKOB n KomMrneHcauuno MopasbHOro

Bpena, NPUYMHEHHbBIX HE3aKOHHbIM feicTBmeM (be3neiicTBMEM) rocy aapCTBEHHOrO
opraHa, opraHa MECTHOro camoynpaBfieHVst UM OOMXHOCTHOrO nnua npwu
paccMOTPeHMM obpalleHns, No PeLeHnto cy aa.

B cnyuae, ecnu rpaxfaHnH ykasan B obpaleHnn 3aBefoMo NOXHbIE CBEAEHS,
pacxofpl, MOHECEHHbIE B CBA3U C PacCMOTPEHNEM oBpalleHns rocy 0apCTBEHHbIM
OpraHoM, OpraHoM MECTHOIO CaMoyNpPaBNEeHNs UM OONXHOCTHLIM IMLIOM, MOTY T
6bITb B3bICKaHbl C JAHHOrO rpax JaHunHa no PeLeHnto cy aa.

MNpun3HaHmne He pencTeyOWMMN Ha TeppuTopum Poccuiickon ®enepauun
OTHOeNbHbIX HOPMATMBHBIX NPaBoBbix akToB Cotoza CCP

Mpun3Hatb He percTByOWUMK Ha TeppuTopumn Poccuinickon denepauniu:

Ykas3 lNpesngnyma BepxosHoro Coseta CCCP o1 12 anpens 1968 rona N 2534-VII
"O nopsiake paccMOTPEHUS NPennoXeHnia, 3asBneHnin n xanob rpaxnaH"
(BenomocTtun BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

3akoH CCCP ot 26 ntoHst 1968 roga N 2830-VII "O6 yTBepx oeHun Ykasa
Mpe3snamyma BepxosHoro Coseta CCCP "O nopsaake paccMoTpeHus
npeanoXeHnin, 3asBneHnii n xanob rpaxpaH" (Begomoctn BepxosHoro CoeeTta
CCCP, 1968, N 27, cT. 237);

Y«a3 lNpe3nanyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 rona N 1662-X "O
BHECEHMN N3MeHeHUI 1 gononHeHnii B Ykaa lNpeananyma BepxosHoro Coseta
CCCP "O nopsiike pacCMOTPEeHWs NPeanoXeHnii, 3asBneHnii n xanob rpaxaan"
(BenomocTtun BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

3akoH CCCP ot 25 ntoHst 1980 roga N 2365-X "O6 yTBep X aeHumn YkasoB
Mpe3nanyma BepxosHoro Coseta CCCP 0 BHECEHMN N3MEHEHUIA 1 [ONOSTHEHWIA B
HekoTopble 3akoHoaatenbHble akTel CCCP" (Begomoctn BepxosHoro Coseta CCCP,
1980, N 27, cT. 540) B yacTu, Kacawuwerncs yteepxaeHns Ykaaa lNpesnanyma
BepxosHoro Coseta CCCP "O BHeceHUn n3MeHeHU 1 ONONHEHU B YKa3s
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsake paccMoTpeHns
NpennoXeHunin, 3asBneHnii n xanob rpaxagaH";

Ykas3 lNpe3nanyma BepxosHoro Coseta CCCP ot 2 goeBpansa 1988 roga N 8422-XI|
"O BHeceHuun gononHeHni B Ykas lNpeananyma BepxosHoro Coseta CCCP "O
nopsiiKe pacCMOTPEHNS NPEeaNOXeHNA, 3asiBNeHniA 1 xanob rpax aaH" (Beaomoctu
BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

3akoH CCCP ot 26 mas 1988 rona N 9004-XI "O6 yTBepx aeHnn Yka3os
Mpe3nanyma BepxosHoro Coseta CCCP 0 BHECEHMN N3MEHEHUIA N LONOSIHEHWIA B
3akoHogartenbHble akTel CCCP" (BenomocTn BepxosHoro Coseta CCCP, 1988, N
22, c1. 361) B yacTtu, kacawouwencs yteepxaeHnsa Ykasa lNpesnavyma BepxosHoro
Coseta CCCP "O BHeceHun gononHeHuii B Ykas Npeananyma BepxosHoro Coseta
CCCP "O nopsioke paccCMOTPEHUS NPEANOXEHNIA, 3asBNEHNIA 1 X anob rpaxgaH".

BcTynnenue B cuny Hactosiwero denepanbHoro 3akoHa



HacToswmnn denepanbHblii 3aKOH BCTynaeT B cuy no uctedeHun 180 gHerr nocne
[HS ero odouumanbHoro onybnmKoBaHms.
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